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POLAR Online — Presentation Summary

Why it's the best way to sell & manage cruise line bookings
Help & Training

The 7 easy steps for creating a booking

Powerful booking management features

Booking search and booking lists

S S

Checking the status and printing boarding passes
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The Best Way to Sell and Manage Cruise Bookings

More selling & management features than any other tool
Access the best fares: all Past PAX, Agency & Group fares
Group bookings are a breeze

Easy to learn, thanks to online Help and Training

Lightning fast

S S

Only 7 steps to confirm a booking
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ooking Help and Training Features in OneSource
Make POLAR Online Easy to Learn!
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Princess Expert v Book & Manage Cruises
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POLAR Online® The Best Online Booking Tool. Period.

Start using the cruise industry’s most advanced booking tools built exclusively for travel consultants.

MAINMENU | HELP | FEEDBACK | BXTT

Languuge: QTS

POLARONLINE
SELECT A CRUISE LINE
Tobogi, chassa P e ¥ fr i ranaacson

P

CREATE AND MANAGE BOOKINGS ﬂ"_‘_"i’“_‘f‘_"_”"__“i‘{& PR‘INCESS
COIDD CIEEIID Englen
. Cirmon Bimoiied - RUER. POLAR Online is easy to learn!
oo (rastons) - HHX
CREATE AWD: MANAGE GROUES. Garman - Oonssch Are you new to online booking systems? Don't worry, each step includes detailed Help and
Forvan— -E:’ Training guides. You may even search the help topics to quickly find the help you need. Once
:::"‘::;W" you learn POLAR Online, you'll refuse to work without it!
Past ey conrc g bt o s s
AGENCY OWNER TOOLS

[EXCLUSIVE OFFERS FOR PASSENGERS
e o

Book & Manage Cruises

FUTURE Rl

FOSITS & GOCOWILL CREDITS

source

TRAVEL ADVISOR CENTER



POLAR Online Help & Training

Booking Help:

Can be found under “Booking Tools”; this page helps with:

« Step by step procedures for Making and Modifying Bookings
» Step by step procedures for Making and Modifying Groups

Training:
The “Training” Drop down in the navigation bar includes:
 Live Training:
o Webinars, Seminars at Sea, POLAR Online Training and Ship Inspections
» Helpful Video Shorts:
o Time Saving Tips
o Princess Sales Secrets
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Step #1: Sailing Search

>

For best price quotes search for a

member number by phone number

. Searc
. Searc

. Searc

m O O W

. Searc

n for a Cruise
h by Date, Price or Category List

h for Cruise Tours (if applicable)

N by Cruise Tour Number

MAIN MENU | HELP | FEEDBACK | EXIT

SEARCH

SAILING SEARCH

Langusge:

el POLARONLINE

Search for cruises or cruisetours. Cruisetour number is not required. Use Search by Price |

to sort cruize departures by price.

TRAVEL AGENT INFORMATION 1':?:1
Booking Agent: MITCHELL KIEFFER

PASSENGER MEMBER NUMBER

Member Humber: 5508740704

Enter your clients Member Number to find the best fares. You can search by Member Number or Phone Number.

Cption #1: Search by Member #.

T —

Option #2: Search by Phone Number.

(661-555-1212) SEARCH

*To Add new Passengers, type ADD into the abowe phone number fiel

CRUISE SEARCH
Search By Offer Code

Home City I:l D
Air Status
Gateway
Voyage Humber
Date (01Jan25) [ |
ship [ |
Stateroom Type
Occupancy f\cjul’n!ir;y Change O
Destination
Hights [ |
@ Hew!

Destinztion
Required

SEARCH BY FRICE

SEARCH BY CATEGORY LIST 0

Search Results

Passenger Member #

CRUISETOUR SEARCH

Red indicates requi

Home City |:| Q]
Air Status
Gateway
Date (01Jan25)
Stateroom Type W
Occupancy u Age Policy Change 0
Destination

Cruisetour Humber |:| Q

ﬁ
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Step #2: Availability by Price

Select the itinerary to review proceed to fare

SAILING AVAILABILITY BY PRICE ROID - fL - FRRO
YVovages are sorted by price for the category, number of nights and destination i
voul zelected. Mowy you can vievy pricing for each category type. i

SEARCH BRESULTS FREVIOUS

Rates are for DOUBLE OCCURPANCY. Select 3 departure then click SAVE & CONTINUE. Click CRUISE or LAND for itinerarny details.

SORTED BY SUITE CATEGORY

Ship Departs Hights Tour Inside Stat Ouwuiside Stat Balcony Stat Suite Stat Hinerary

() Sun Princess  O4JANZ5 007 1,217 1,317 1,415 1547 [ CRUISE |
O Sun Princess  18JAN25 007 1,317 1,367 1,515 1,717 [ CRUISE ]
() Sun Princess  25JAM25 007 1,317 1,367 1,518 1917 [ CRUISE |
O Sun Princess  11JANZ5 007 1417 1 467 1,715 2,255 [ CRUISE
() Sun Princess  25JAM25 014 2 FE3 2,566 2,937 3,999 [ CRUISE
O Sun Princess  O4JAN25 014 2,775 2,766 3,137 4,091 [ CRUISE ]
() Sun Princess  11JAM25 014 2 G54 2,836 3,237 4172 [ CRUISE |
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Step #2: Availability by Date

MAIN MEHU | HELP | FEEDBACK | EXIT guage:
ikl POLARONLINE

SEARCH - LmlLRBILITY L FRICING '- FARES '- UP-SELL - CABING '- FASSENGER INFO l' CONFIRMATION

SAILING AVAILABILITY BY DATE ROLY- AL - PRPD

Revigw category and dining availahilty. Click View for tinetary details. i

SAILINGS

SEARCH RESULTS |

Select a departure then click 5. E. Click NEXT for additional sailings.

I A. Pick a sailing then proceed to
Voyage Selection O O O O O O O O f a r e S

Ship =L b1l ] b1l ] b1l ] Sln Sln Sln Sl

Departure Date 21DEC24 2GDEC24 2GDEC24 04.JAM23 T1JANZS T1JAMN2S 18 AMN2S

L] L] L] L] L]
1 ; 1 ; , " , B. View cruise Itinerary details
. _ q _ i _ .
Hights & Product CEEET Caribbean - CEE=E Caribbes — Catibbean - GETIaSEn Caribbean -
Easztern Esstern R Easztern f A Z Eastern KR Eastern f Wiastarn ¥R
Wiestern XR AsIEm Wiestern XR estel Wigstern xR astam Western KR el

voyagetinersy (@) G @O G @GO @& @& 2dD

Voyage Humber L4508, L1501 L1501 2, U502 LIS022, 503 LIS03A 504 C . Rev i e W C at e g O ry St at u S

Route FLL-FLL FLL-FLL FLL-FLL FLL-FLL FLL-FLL FLL-FLL FLL-FLL FLL-FLL
Hew Groups 4 Points 4 Points Closed 4 Points 4 Poirts 4 Poirts 4 Poirts 4 Poirts
Aft Wiaitlisted ‘Waitlisted Guarantee Open Open Guarantee Cpen Qpen

Mid-Aft Wiaitlizted Wiaitlizted Wiaithizted Waitlisted Waitlisted Wiattlizted Cpen

Midship Wiaitlisted Open Waitlisted =] Cpen Cpen Cipen

Mid-Forward Waitlistedd Jpen Waitlisted En Cpen Cpen Qpen

Forward Closed Waitlizted Closed e Wiaitlisted Cloged Cpen
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Step #2: Availability by Category List

MAIN MENU | HELP | FEEDBACK | EXIT Language: BT
Product: ¥501/280EC24007-MRHMPLAXT-Laxz @ [ Deck Plans & tinerary el POLARONLINE
SELRCH BEILABILITY FRICING

CATEGORY FARES

Select ether FIT Best Fare or Group Pricing. Click Fare Comparisons for a lizt of eligible i
fare codes. i

FARE SELECTION

Searching by Category Pricing List will dr0p e S o sl e
you right into the Category Pricing List for e — o ®

Upgraded
° b I Category Status Price Promo Category Status Price Category
the desired sailing! | e
0 523 Sutes W 4 53504 MhP
=35 Sutes Wi 4 36E* [l
=43 Sutes 3 4 044* [l
=9+ Suites 3 3 964* [l
=63 Sutes 4 38158* [l
573 Sutes s 3 964* [P
hi14 Sutes 2 2759* AP hi14 Suites 2 3049
MES Suites 1 2 BE9* [P MES Suites 1 21999
MAd Suites 9 2549% MMP M4 Suites 9 2976
MB4 Suites l 2430* MRP MB4 Sutes & 2834
MC4 Suites 9 2540 MMP MC4 Sutes 5] 2725
ME4 Suites l 22524 MRP ME4 Suites TRS 2620
MF4 Suites L] 2168* K4 MF4 Suites G 25149
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Step #3: Category Pricing

MAIN MENU | HELP | FEEDBACK | EXIT Language: iy v

Product: ¥501/28DEC24/007-MRHMPLAX1 -Laxz © L.P'Dec:kPIa il POLARONLINE Category Fares page displays BeSt
Buy FIT and Group Fares

CATEGORY FARES

Select either FIT Best Fare or Group Pricing. Click Fare Comparigsons for 3 list of eligible
fare codes.

FARE SELECTION

Select 3 categony. Click SAVE & CONTINUE for a detailed quote.
Additional Taxes, Fees & Port Expenses: 153.707

Best Buy FIT quotes

A.
FIT Pricing - Best Buy USD GROUP Pricing - FARE SYP USD
* = Price net of On Board Credit 9 TR = Group Space Trade 0 B P d b 't
— . Fromo codes Dy category
Category Status Price Promo Category Status Price Category
() 505 Sutes Wy 9,781 FrAP
O s C. Group quotes
() S3 TP
=4 Rl D
.

. o Use fare comparison link for a
O swsuwss ¢ aow_ __ uw list of FIT and Group promos

() 573 Sutes Wi 3,954+ NP
() M14 Suites 2 2,759 NP () M4 Suites 2 3,49
(Eacr Il 5AVE & CONTINUE

FARE COMPARISONS Il % sk [TINER: ¥ SEGMENTS Bl CATEGORY DESCRIFTIONS
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Step #3: Category Pricing — Best Buy

* No need to call reservations, POLAR Online displays all
fares & allows you now to apply the client’s Future
Cruise Deposits.

« Best Buy always provides the best FIT quote.

« No manual fare comparisons, create fare comparisons
by category.

« View the promo codes that append to your bookings.

« Only 4 steps from the pricing detail screen to closing
the salel!

onesource
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Step #3: Fare Comparisons

Fare Comparison Allows You to Compare 2 Promos Side by Side

FARE COMPARISONS

Select up to two Promos. If you do not see all past passenger fares, then return to Sailing

° Promo Iist inCIUdeS AgenCy Search and provide your client's membership numbers. :
Type, Past Passenger, HQ
Groups and Agency Groups

Select up to 2 Promos, then click SAVE & CONTINUE.

(] Include expired promos

Select Promo Expiration Date Description Advisory

(] KG4 04MAY25 PPLUS-NON-REFUNDABLE DEPOSIT

¢ S e | e Ct 2 p ro m O S fo r O KH1 04MAY25 PREMIER-NON-REFUNDABLE DEPOSIT

. . C MMI 174PR24 LOVE THIS SALE- PAST GUEST OBC OFFER Pax aircity N/

com p arison in at e g O ry (] MR3 26MAR24 LOVE THIS SALE - $39 DEPOSIT Automatic

P I’I C | N g NIA 31DEC25 PRINCESS PREMIER Pax aircity N/
NID 31DEC25 PRINCESS PLUS Pax aircity N/A
NLWY 31DEC25 PRINCESS STANDARD Pax aircity N/,
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Step #4: Passenger Pricing Detall

Make Some Adjustments and Present the Complete Quote

PRICING DETAIL

Review pazzenger pricing details including FCCs, Onboard Credits and Commissions.
You can now add a hotel package by clicking "TRAVEL PACKAGES"™

Prirt thiz page in & printer and fax friendly format. Prirt & customer copy ina printer and fax friendly formst.

SIEIED & A. Adjust transfers & Vacation
. LI Protection
e II II : B. “Included” displays Group
Amenities and bonus
commission codes
e C. Print a customer copy of this
screen that excludes your

efuote - Enter passenger email to send & pricing quate (withouwt commission details). h '-

Add or remove Wacation Protection Category 14 Group SvP

Passenger1 P ger2 P gerd P ger 4 P ger 5 Total ° °
Fare 2 067 .00 2 067 .00 4. 134.00 C O m m I S S I O n
Air
Vacation Protection 186.03 186.03 37206
Taxes, Fees & Port Expenses 159.70 159.70 F19.40
Air Fees

llanenns
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Step #4:. Passenger Pricing Detail (cont.)

Scroll down on the Pricing Detail screen to display the
complete commission and payment option details

PRICING DETAIL ROLE- 4L - PPRO
Feviesy passenger pricing details inchuding FCCs, Onboard Credits and Commissions. H

You can now add a hotel package by clicking "TRAVEL PACKAGES"

Prirt this page in a printer and fax friendly format. Prirt & customer copy in a printer and fax friendly format.

eQuote - Erter passendger email

[EE—— | —

zend & pricing quate Cwithout comimisgan detsils). | SEND EQUOTE @

Deposit Due Date 25MAR24 Standard 100% 412380
Deposit S00.00 Override %
Het Payment Due 4 555 66 Bonus Commission
Final Payment Due Date 29SEP24 Total Commig=sion 41280

Gross Payment Due 5001 46

GST:
Amount Received

source
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Step #5: Up-Sell Category

We've made your sales pitch easy! Speaking points
illustrate the cost and benefit for your client to upgrade!

ROIF - AL - FRPD

SUGGESTED UP-SELL

Move wour client to a higher category! Increase yvour client's satizfaction and your agency's

commizzions! Thiz step is optional.

UP-SELL OPTIONS

Zelect an up-zell option. To =kip, click SAVE & COMTIMUE. &I prices showen in LSO,

Categories to Up-Sell
Zelect one of the fallowing options to upgrade yvour client's category. To continue without wpgrading, do not make any zelection

and proceed directly to Cabin Selection uzing the SAYE & CONTIMUE button belowv.

Current Categony: IE 1 ,572.00
 VFOR ORLY 281 .00 more [ 4014 per day) you can book & category By

() 281.00 more,[ 4014 per dayl you can book a category BE

(1424 00 mare,[ 6057 per day) you can bhook & categary DE
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Step #6: Cabin Selection

« Option 1: Select up to 3 cabins
or Guarantees

« Option 2: Request a specific
cabin

« Option 3: Sort the list above to
show the closest cabin to the
one entered here

CABIN SELECTION

Choose from 1 of the 3 belowy selection options. Select up to 3 available cakins or i
guarantees, request 5 specific cabin or zearch for the clozest available cakin. f

AVAILABLE CABINS

Fleasze select desired cabin. If creating multiple bookings in the same categony, wou may select up to three cabins below and continue. Once the
bocking is complete, select"Clone" to create the next booking.

Category & Cabin Location Berths Document Hotes Cabin Hotes
|:| IE [r37 Q FORE STAR 166 sq 2 TS OF: 1 QUEEM INTERICR:
D IE D33 Q FORE STAR 166 =g ft 2 TS OFR: 1 QIUEEM INTERIOR
[ E &3 N FORE STAR 166 =q 1t 2 TWIMS O 1 GUEEN INTERIOR:
|:| IE [M29 Q FORE STAR 166 sq ft 2 TS OF: 1 QUEEM INTERICR
D IE O30 Q FORE PORT 166 =g ft 2 TS OF: 1 GILUEEM INTERIOR:
[ E a5 c» FORE STAR 166 =q 1t 2 TIMS O 1 GUEENM INTERIOR:
|:| IE A114 Q FORE FORT 166 sq 2 TS OF: 1 QUEEM INTERICR:
D IE D25 Q FORE STAR 166 =g ft 2 TS OFR: 1 QIUEEM INTERIOR
[]IE [28 Q] FORE PORT 166 =q 1t 2 TS OF: 1 QUEENM INTERIOR:
[] [E GUARANTEE
[] E GUARANTEE
[] [E GUARAMTEE

Option 1
ACCESSIBLE CABIN REQUEST

Search for aceessible cabing. Accessible Cabin Booking Requirements

Option 3

| v|

CLOSEST AVAILABLE CABIN

REQUEST A CABIN

Thiz option will clear all cabin selections in the section above.

Thiz option will find closest awailable cabin to the number entered below

Category & Cabin

Oe[ ] Option 2

onesource
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Step #/: Final Steps

Passen: ger Member # Home City  Air Birth Date (01.Jan2009) Vacation Protection
1 Lax Mo [ Jarr1 952 | [fore ]
2 LaX Ma [o2Femisaz | [[hao v]
3 | | I v]
: | R — A. Enter passenger names
s | | I v]

Passen: ger Title First Hame Middle Hame Last Hame Suffix Gender Age y Passenger Info iS aUtomaticaIIy
e — o completed if you input Member

2 |Mr3 ~ ||Jane || ||D0h || | |Female ~ |

e Numbers

v]

il I | I | |
|| Mo Middle Name
4 || I | I | | v

B. Select dining option

[ ]
[ ~]
- « (NOTE: For Princess, this is only
BOOKING INFORMATION 1 1 1
: done in the Princess Cruises App)

;;:ijng options can be selected from the Princess uto Uparade £ SEE»HJ;gf:;eUtsizdzext C . C ro S S - re fe re n C e b O O ki n g S Of g ro u p S

i
MedalionClass App .;::;. Stateroom Type (ex. Balcony

= traveling together

About 2uto Uparade i)

Passenger Contact Phone l:l

S D. Select auto-upgrade options

h
| v I I || v
Ll

DINING / TRAVEL YWITH ID (TWID)

a Travel with [0 (TWIL) for passengers who are fa
friends and they wish to dine together

mil

Create a Hew TWID [ Category |E
Enter an Existing TWID l:l (7] Cabin GUAR
Group =SWP

onesource
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Booking Confirmation

BOOKING CONFIRMATION

Your booking is confirmed! Select the links below to make payments and changes.

SRR SEY[REN Cptional PAX copy excludes commission details. Print thi= page in & printer and fax friendly format.

CUSTOMER COPY

A. Send the agency copy,
passenger copy or both to any
email address!

Print & customer copey of thiz page.

NSNS S Access the Travel Summary and

SRR SN FAR]= Bid for & Stateroom Upgrade.

SUMMARIES

. . . . Travel Agent )
B. Dining status is confirmed. No o Comtact | MTCHELL 1o cotctrane, i BGOKME HCRIATON o
waitlist number was given.

Booking GHDWDT Status  Gusrantes Group SWP Category |E

ADA Category )

« (Note: Dining for Princess T Y —— D oo
will only display in the B —
Princess Cruises App) S

C. Manage the booking through T - —

links to various parts of the S S : :
boo ki n g ! PRINCESS EZAIRG ML REFRESH

BOOKING INFORMATION PRICING SUMMARY PASSENGER IMMIGRATION FRINCESS EZAIRgF

COMMISSION DETAIL WVOYAGE ITIMERARY SPECIAL REQUESTE f GIFTS APPLY FCCS AlR DETAILS

CREDIT CARD PAYMENT TRAVEL PACKAGES CLOME BODKING EQOKING SEARCH # LIST

onesource
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Powerful Booking Management Features

Save time by using POLAR Online to modify your bookings

« Extend options

« Rebook features quickly change sailing, category or promo.
« Set-up “auto-charge” of final payment to your client’s card.
« Manage pre and post cruise packages.

« Submit required immigration information.

« Add Gifts like wine, flowers or on-board credit!

onesource
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Booking Information: Manage Passenger Data

BOOKING INFORMATION RCEA- CROK- PPRD

Access powerful modification festures. i RCBA-0993Y BOOKING DEPOSIT REQUIREMENTS

i HAWE NOT BEEM FULLY MET

BOOKING INFORMATION CANCEL BOOKING

Travel Agent i)
Booking Agent MTCHELL KIEFFER
Member Humber S5057407024

Agent Contact |MITCHELL

Booking Agency PRINCESZ-CZSUS(TEST AGENCY)

A. Extend booking option

REBOOK OR. REFARE

Status  Guarant

B. Rebook options include:

. « Change sailing
Required Deposit :500.00 e ° C 1ange promo

Currency USD

Open Date 25MARA

Cancel Date

Passenger Contact Phone

Enteryour clients Offer Code (if applicable)

Auto Upgrade (@) Open ToAny Upgrace P
Only Upgrade ta the Mext Add or Delete Offer Code 1 a n g e C a e g O ry

() Stateroom Type (ex. Balcony

= to hinisuite) m23as67g90) [ |

C. Cross-reference bookings with TWID

Apout Auto Uparade  IE)

DINING AND BEDS

TRAVEL WATH ID (TWWID)

Usze a Trawel with |D (TWID) for passengers who are famil
friends and they wish to dine tagether

Dining options can be selected from the Princess

Create a Hew Twin () Dining 1 dalionClass App

Enter an Existing TWiD [ | @) Bed

source
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Booking Search: Retrieve a Booking or a Booking List

A. Retrieve by booking number
« This includes bookings
made via POLAR Online,
any GDS or only booking
tool, or over the phone
B. Create a Booking List of your
agency's bookings on any
voyage
C. Create a Booking List by ship
and date
D. View ALL bookings under your
agency

BOOKING SEARCH

The Yoyage and Sailing Data search options list bookings by departure.

BOOKING SEARCH OPTIONS BOOKING LIST

lze a search method below ta retrieve yaur bookings. Click below to retrieve & list of bookings within your agency.

WIEW BOOKIMNG LIST

BOOKING HUMBER. SEARCH

Booking Humber D

SEARC
BOOKING LIST BY VvOYAGE t

Voyage Humber l:l

SEARC
BOOKING LIST BY SHIP & DHTEt

Red indicates required information

Ship | v |
Departure Date (01Jan25) | |
initials | |

Last Hame |

onesource
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POLAR
ONLINE

Enjoy POLAR Onlinel!
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