Create and Manage Groups
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POLAR Online Groups

 Easily set-up the group allocation.

 View your Headquarter or Consortia group allocation

 Group pricing is immediately available as soon as the group is created.

« Create anew group...then use POLAR Online, phone or GDS to book into the group.

 Selector change Group Amenities.

* Review details like Tour Conductor ratio, selected Amenities and remaining Amenity
points.

* Financial and Billing Reports can be emailed/faxed on-demand.
 Importantrecall dates and final payment dates are readily available.

* Linksto view the Group Allotment status, Financial Totals, Financial History, Group Pricing
and Booking Lists.

 Create abooking from the Group.
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No matter where you comeiin ...
...you can get to POLAR Online!
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- Select Month - -

FIND VOYAGES b

News & Announcements

POLARONLlNE T R HEW GROUP FEATURE FOR POLAR

Award winning booking tool.

ACADEMY ALLIANCE oNLINE!

Learn, advance, progress, profit. Your high-quality, direct mail solution. Now it's even easier to manage your
P Y group allowance

Leam More

g PRINCESS FIRST OFFICER CRELD 5
BEGINNING cutarn CIED 2010 ALLIANCE SCHEDULE
ANNOUNCED
Visit the Princess Allance to review
the list of upcoming high impact mailers

onesource onesource PRINCESS CRUISES Learn More »
COLLATERAL SALESREPORTS MEDIA LIBRARY

Our easy-to-use e-Catalog site. Analyze, manage and track your sales.  |mages for our travel partners.
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Logging into Polar Online

x

Welcome to One Source Travel Agent Center PRINCESS

onesource CRUISES

TRAVEL AGENT CENTER
ONESOURCE HOME ACADEMY & TRAINING BOOKING TOOLS SALES & MARKETING

Sign In to OneSource

SIGN IN TO ONESOURCE REGISTER YOUR AGENCY

Pazsword Is vour agency not yvet taking advantage of
OneSource? Agency owners can register

(O SIGN IN Forgot username/password? » their agencies today!

Reqgister »

4

Username

CUNARD NEWS PRINCESS.COM CUNARD.COM

CONTACT US TERMS & CONDITICONS SITE REQUIREMENTS PRINCESS NEWS

© 2009 PRINCESS CRUISES. ALL RIGHTS RESERVED.
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Polar Online’s Main Menu

MAIN MENU | HELP | FEEDBACK | EXIT

POLARONLINE

SELECT A CRUISE LINE METO - PPRS
To begin, choose the cruise line for this transaction.

Princess Cruises -

CREATE AND MANAGE BOOKINGS

CREATE AND MANAGE GROUPS

AGENCY OWNER TOOLS

ONBOARD SALES

DEPOSIT LIST

BANK PAYMENTS
Create Bank Accounts first

MAKE PAYMENTS MAMNAGE ACCOUNTS

CRUISE SALES

CRUISE SALES
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1. Create Group

CREATE GROUP

Chooge one of the options below to start a Cruise Group.

AGENCY INFORMATION

PRINCESS-CSSUS(TEST AGENCY)
24305 TOWNE CENTER DRIVE
SANTA CLARITA , CA 91355-1307 US

CREATE GROUP BY DATE AND SHIP

Newr ! Create a cruisetour group by providing a cruizetour number.
Use the help icon to 3ee a list of cruisetours.

Phone: (B61) 2844425
Fax: (B61) 2844425

CREATE GROUP BY VOYAGE NUMBER

Use the help icon to see a list of cruisetours.

Start by selecting the
departure on which you’ll
create the Cruise Only or the
Cruisetour group.

You have two methods for
identifying the departure;

1. Date and Ship or...
2. Voyage #

New ! Create a cruisetour group by providing a cruig

Red indicates required information

Sail Date (01JANOE) [ |

Ship -

Add Cruisetour No -+ New!

SUBMIT

=

Red indicates required information

Voyage Number I:l ﬁ

Add Cruisetour MNo » New!

SUBMIT
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Presenter
Presentation Notes
Step 1:
Start a group with either the Ship and Date OR the Voyage Number
Using the voyage number is the best way to pinpoint the voyage wanted when two voyage numbers exist for the same departure date from the same port.  This happens when there is an option for either a 7 or 14 day voyage on the same ship departing on the same date from the same port.  There is a HELP link available to further describe the use of this field.  Voyage numbers are published in POLAR Online availability.


2. Select Group Allotment

GROUP ALLOTMENT SELECTION RAGT - ACON - PPRS
Provide Group Infarmation and Select Group Allatment H

GROUP INFORMATION

Red indicates required information

Group Hame |PRIWATE - DEARS RELINION | Humber of Berths Selected 26
Ageney Group Contact: First Hame | Provide a name for your
Last ame Group and the name of the
Group TRR Hights 15 person in your agency to
Currency USD contact about the group.

INVENTORY
Using EYEN Mumbers, indicate the number of betths per Categaory ug to the Maximum indicated. 10 total berths iz the minimum per grougp.

Category Price per Lower Berth Maximum Lower Berths Humber of Berths

AR Suites 2475 4 b

B Balcony 2,645 8

BC Balcony 2,595 4 b

E Obstructed 2320 4 . Choose your Allotment.

FF Obstructed 2285 5 ] When selecting space, you
Il Inside 5095 - i will follow all the same

S o4 . ] policies as when you call the
J Inside 1 095 4 Group Department

O BACK JNID SAVE & CONTINUE
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Presenter
Presentation Notes
Step 2:
Provide a group name that best identifies your group.
Add your agency group contact name
Choose the allotment for the group


3. Complete Group Detalls

Group: THB Hame: PRINCESS-CSSUS(TEST AGENCY)
Product: B208AM2FEB12/014-CLW/CARIBBEAN/SIU1-5JU3 'ﬂ You can now select & Change
GROUP DETAILS your Group Amenities! For
the list of codes to input,
Complete Group Details, fax Group Reportz, and determine where Cruize Documents are to click on the “?” icon
be delivered. i i )
GROUP AND VOYAGE INFORMATION GROUP AMENITIES
Make selections and click SUBKIT. View the amenity codes to =ee the number of points required for
each amenity. %ou may add or modify amenities at any time up until
Group Name |F‘F‘-IN CESS-(TEST AGENCY) | the "Assign All Points Before™ date.
YOU may edlt the Red indicates required information
Group Name, e B208A New! Add & Modify Amenities |.C1 [[Gs2 || || |
Agency Contact
here. TNB Nights 14 viewamenityCodes @ | || || || |

Agency Group Contact: First Name I:I I:I
Last Name Cocktail Party None -

Currency USD Towr Conductor Ratio 16
Group Opened 05MAY11 Amenity Pointz Remaining 2
Multi Agency HNo - ﬂ Assign All Points Before Z25NOWA1
Finalized Pending

Te save changes, click SUBMIT
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Presenter
Presentation Notes
Step 3:
At this point you’re almost done!
Choose TWID Cross-reference option (if applicable)
	Explain – choose either at group level or booking level (not both!)

On this screen you may also edit:
group name
agency group contact

Also on this screen you may select amenities
Tour conductor ratio (16 = 1 berth for every 16 lower berths sold)
Cocktail party amenity
 Look-up codes to enter from our groups amenities list for check to see if the amenity you want requires a phone call to be made into reservations to have that specific amenity added. 
Amenity Points Remaining
Assign all points before … (voyage final payment date)
Finalized:
	Pending – OK to make changes to the group
	Complete – No further changes to the group allowed (after final payment date). Agency will be contacted if TC berth earned.


3. Complete Group Detalls, cont.

EMAIL | FAX REPORTS RECALL DATES

Select report to be emailed or faxed.

Email / Fax Number |@PRINCESS.COM (7] 1. 1BAUG11
Report - 2. 155EP11
Send Email / Fax? 3. 150CT11 impontant
nd Email /Fax? [}l Choose Reports to : Recall and
Tes send to the office or Bulk Deposit
another email/fax i ion i
umber BULK DEPOSIT DATES/AMOUNTS mformzt_llon IS
DOCUMENT DELIVERY ' L
available
1. 0.00 Due
All Documents for this sailing will b2 sent Electronicalky.
2. 0.00 Due
Document Mode Electronic 3. 0.00 Due

VOYAGE FINAL PAYMENT DATE

Click SUBMIT and your group
is created. Rates are
available immediately! 29N0V11

N\

SUBMIT ll GROUF OFTIOMS [ REFRESH |
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Presenter
Presentation Notes
Step 3 continued:
On the lower half of the screen you may …
(optional) Fax or email reports on demand to any fax number or email address desired…the default fax number for the agency will always remain on the screen.
	Note: always leave the “Send Fax?” box checked when creating the group to get your confirmation faxed!
Review recall dates – 1st & 2nd date may be extended
Review deposit dates/amounts
Review voyage final payment date – all amenity points must be assigned before this date


Group Management Options

GROUP AMENITIES

GROUP AND VOYAGE INFORMATION

Group Hame PRINCESS-CSSUSITEST AGENCY)

Medify the group to add group amenities.

Voyage B910
Group Humber TQV Nights 7
Agency Group Contact: First Hame J
Last Name HINDS
Currency USD
Cross-reference Bookings Mo Learn about TWIDs ﬂl

Group Opened ZIWAY02

Modify Group Details
*Group Name

*Agency Contact (First / Last names)

*Cross reference option
*Fax Reports
*Document Delivery

nalized Pending

Amenities New !
Cocktail Party

Tour Conductor Ratio

Amenity Points Remaining S

Asszign All Points Before

RECALL DATES

umber JAVERY@PRINCESS.COM

Group Detail

1. 0Z5EP0S

2. 020CT08

Q) BACK MODIFY FINANCIAL TOTALS FINANCIAL HISTORY DISPLAY ALLOTMENTS
GROUP PRICING DETAIL BOOKING LIST BOOK NOW GROUP BOOKINGS INFORMATION

Keill 7)
Mone

16

=

1860ECDE

Manage Group Sales ...
eFinancial Totals
eFinancial History
Allotment

*Pricing Details

*Booking List

*Book Now
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Presenter
Presentation Notes
This is what a Group Detail looks like when it is first displayed.  You have access to the management features.

Modify allows for edit of:
Group name
Agency group contact
Cross-reference options
Fax reports
Document delivery
Group air


Display or Search for Existing Groups

POLARONLINE



Group Search

3 choices to display your —
groups:

GROUP SEARCH
Search for Groups for your agency using one of the Options below . i 1. Grou P and Voyage

2. Ship and Sail Date
Ship and Date Range

AGENCY INFORMATION

GRAMD TRANEL Phone: (617) 350-7335
347 RESS 5T Faw:  (B17) 346-633
BOSTOMN | his 02210-1280 US

REQUEST BY GROUP AND YOYAGE REQUEST BY DATE AND SHIP

Red indicates required information Red indizates required information

Group | | Sail Date (01JAHOB) [ |
voyane [ ] swp | 5]

SUBMIT SUBMIT

LIST OF GROUPS BY SHIP

Enter a Start Date and End Date with & Ship Mame

Red indizates required information

Start Date (01JAHDG) |15novOE End Date [1f2h03

Ship I Grand Princess ;l

[ SUBMIT |

POLARONLINE



Presenter
Presentation Notes
3 options to search for your agency’s groups:
Group & voyage number
Ship and voyage date
Ship and voyage date range


Group By Ship & Date Range

From alist of groups, select
GROUP LIST the group you want to work PRS
Select the Group to view details. : with. If you have both cruise
i groups and cruisetour

groups, this list can be sorted

Prirt this page in s printer friendly formst. with the VIEW drop list.
GRAND PRINCESS
zelect a Group to continue. Use the pull-down menu to g0zt of Groups.
/
View |a'l.ll Groups j
Select Group Yoyage Tour Sail Date Group Description Status
i Ta9 A709 24FEBOT AGERCY - W CARIB
i TE4 AY09 24FEBOT PRIVATE - DEARS REUMICH
(i TE4 AF30 28SEPOT STAR TREK
i TE4 AYIE 24MON0T PRMATE - DREAMER GROLP
i TE4 A740 22DECOY AGERCY - W CARIB

POLARONLINE



Presenter
Presentation Notes
Sample Group List when using the Ship and Date Range option.
List can be filtered for:
All Groups (default)
Cruise only
Cruisetour only


This list now shows you

V| ew Groups |_|St Consortia made groups

in the Orange color!
MAIN MENU | HELP | FEEDBACK | EXIT

LARONLIN[ )
By using the four
Select a Group to continue. “ou can also sort your search results based on date, destination or s filters, you can
Date (01JANOS) Destination | Al Destinations B %AII Ships B sort groups by
Hew ! Group Type |4l Groups |:| *Groups in ORANGE are Conzsortia made and some information may be withheld. gro_up pre’ date’
destination, and by
Sel Sail Date Group Voyage Tour Ship Destination Group Description Berths Sold Points Shlp
{3 [19JAN11 || T1U K103 Pacific Princess World Cruise TRAVELSAVERS a
) Z2FEB11 TSF K103 Pacific Princess World Cruize TRAWELSAWERS 0
() 13MAR11 | TSG K103 Pacific Princess World Cruise TRAVELSAVERS 0
) 12APR11  TSH K103 Pacific Princess World Cruise TRAVELSANMERS ]
) 1EMAY 11 | TQG 2113 lzland Princess Alaska ! Northbound TRAVELSAVERS 0
O 18MAY11 TTS 2113 HAS lzland Princess Alaska ! Morthbound CENTRAL TRAWEL 0
) 1BMANY 11 TTB 2113 lzland Princess Alaska ! Northbound CENTRAL TRAWEL ]
) 18MAY11 TIU 2113 CA3 zland Princess Alaska / Northbound TRAVELSANMERS 0
{3 26MAN1 | TIU B122 Caribbean Princess Caribbean TRAVELSANMERS ]
) 1MJUNTT TIU 1114 Diamond Princess Alaska ! Northbound TRAWELSAWERS 0
€3 [11JUN11 | | TIU 9114 Star Princess Europe TRAVELSAVERS ]
{:} 17JULI1 TAs H131 Sapphire Princeszs Alazka CENTRAL TRAMEL 0
¢ [ 2300011 || TIU 5123 BBE3 Coral Princess Alaska ! Southbound TRAVELSAVERS ]
) 24SEP11 TIL M125 Diamond Princess Orient TRAMELSANMERS 0
) HaNowv11 | T1U 2137 lzland Princess Panama Canal TRAWVELSAVERS a
{) 28DEC11  TIU E201 Emerald Princess Caribbean TRAVELSAWERS 0
¢ )| [SODECH 1| | TiU K201 Pacific Princess South America TRAVELSANMERS ]
) 13JAN1IZ TIU K202 Pacific Princess World Cruise TRAWELSAWERS 0




Enjoy POLAR Online Groups!
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Presenter
Presentation Notes
Thanks for your valuable time to learn more about POLAR Online Groups.
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